
Privacy and Cookies Policy

We may collect certain information about you when you visit our website such as your IP address, 
details of which version of web browser you used and information on how you use the site.
We are not able to personally identify you using your information we obtain.

Where your data is stored
We store information securely in cloud based apps.

Keeping your data secure
Transmitting information over the internet is not completely secure, and we are unable to guarantee 
the security of your data. Any data you do transmit is done so at your own risk.
Once data is received, we have procedures and security features in place to try and keep your data 
secure. We will not share your information with any other organisations for marketing, market 
research or commercial purposes, or pass on your details to other websites.
We will only disclose your personal information if we are legally required to do so.

Links to other websites
Our website may contain links to and from other websites.
This privacy policy only applies to this website. If you visit a third party website from a link on our 
website, you should read the privacy policy of that website.

Cookies
Cookies are small files that a website can put on your hard drive in order for it to remember 
something about you at a later time. Cookies are used on almost all websites.
Our website uses cookies. By using our website, you consent to our use of cookies in accordance 
with the terms of this policy.

Google Analytics
Our website uses Google Analytics.
Google Analytics is a web analysis service provided by Google. Google sets cookies to be able to 
identify unique users and sessions so that we are able to track behaviour and usage of visitors to our
website.

Blocking cookies
Your internet browser will allow you to block cookies. If you block cookies you may not be able to 
use all the features on our website.

Our details
The website is owned and operated by Air Conditioning & refrigeration Ltd Trading as Alligator 
Cooling & Heating.
We are registered at Companies House under registration number 16211758 and our registered 
office is at
4a Borovere Gardens, Alton, Hamps, United Kingdom, GU34 1NA

You can contact us:
1. by post, using the postal address above
2. using our website contact form
3. by telephone, on 01264 360 361
4. by email, info@alligatorch.com


